NANDU GOPAL NERAMANNIL
Supply Chain & Logistics Manager | MSc Logistics & Global Operations, University of Lincoln
Kozhikode, Kerala, India ¢ +91 97443 94640 * nandugopal640@gmail.com ° linkedin.com/in/nandugopal * nandugopal.me

PROFILE

Supply chain and logistics manager with 8+ years of experience spanning inventory management, warehouse operations,
demand planning, route optimisation, and multi-channel eCommerce fulfilment. MSc in Logistics & Global Operations
from the University of Lincoln (CILT & CIPS accredited), and lived and worked in the UK from 2022 to January 2026
(Student visa, then Graduate Route). Track record of building distribution and warehouse operations from the ground up,
including founding and managing an independent distribution company across a 4-state network. Recently relocated to
India and running an independent, remote eCommerce and digital marketing consultancy while pursuing a return to the UK,
and seeking sponsorship for Supply Chain Manager / Logistics Manager roles (SOC 2020 group 124 — Managers in
logistics, warehousing and transport).

CORE COMPETENCIES

Supply Chain & Warehouse Management ¢ Inventory Control & Forecasting « Demand Planning ¢ Inbound & Outbound
Logistics  Last-Mile Delivery & Route Optimisation ¢ Procurement & Supplier Management * SOP Development &
Process Improvement * KPI Reporting « Multi-Channel eCommerce Fulfilment (Amazon Seller Central, WooCommerce,
Shopify) « SKU & Stock Reconciliation » Multi-State Distribution Network Management * Team Training & Development
* Excel (Advanced), Power BI, Tableau, WMS, CRM Systems

PROFESSIONAL EXPERIENCE

Self-Employed (Remote) — eCommerce Support, Digital Marketing & Website ManagementMay 2024 —

Present

Independent Consultant — Remote (based in Lincoln, United Kingdom until Jan 2026; Kozhikode, India thereafter)
» Ran a remote consultancy alongside full-time UK employment, providing ongoing eCommerce support to small

business clients, including product listing management, order processing, and day-to-day platform maintenance across
WooCommerce and Shopify storefronts.

+ Planned and ran digital marketing activity for clients, including social media content and Meta Ads campaigns, to build
visibility and drive site traffic.

+ Managed client websites end-to-end, from updates and troubleshooting to content changes, ensuring consistent uptime
and a smooth customer-facing experience.

+ Built on supply chain and eCommerce fulfilment experience to support client operations remotely; complemented by a
2025-26 Digital Marketing with AI course to keep pace with current tools and platforms.

Founder & Distribution Manager Jul 2020 — Mar 2022
Thampisons Enterprises (operating partner of Winner Plus Pet Food / Petco International) — Bengaluru, India

» Founded and operated an independent distribution company alongside the Regional Sales Manager role below,
managing warehousing and last-mile delivery for an imported pet food brand, identifying and entering an untapped
regional market with no precedent or existing playbook.

+ Owned end-to-end warehouse operations handling 50—70 orders per month: inbound receiving, stock put-away, cycle
counting, and inventory reconciliation for a 2-person team.

+ Planned and optimised delivery routes, improving vehicle utilisation, reducing fuel costs, and increasing OTIF (on-
time-in-full) performance.

» Designed warehouse SOPs from scratch for stock handling, goods-in verification, and dispatch documentation.

Regional Sales Manager & Brand Operations Nov 2019 — Mar 2022
Winner Plus Pet Food (Petco International) — Bengaluru, India

+ Built the brand's entire commercial, digital, and distribution infrastructure from zero; promoted to Regional Sales
Manager covering 4 states (Kerala, Karnataka, Tamil Nadu, Telangana).

+ Managed eCommerce fulfilment across Amazon Seller Central and WooCommerce, synchronising inventory in real
time and improving order fulfilment consistency across physical and online channels.



+ Produced monthly regional demand forecasts using historical sales data and market trends, reducing stockouts across an
11-SKU, multi-channel portfolio.

+ Built and managed a distributor network across all 4 assigned states, onboarding and coordinating regional partners.

Centre Manager May 2018 — Nov 2019
Samsung Mobile Service Centre — Kozhikode, India

+ Managed a Samsung-authorised service centre processing 150+ repair jobs per month, overseeing operations, spare-
parts inventory, technician scheduling, and warranty compliance.

» Implemented inventory control procedures, reducing excess holdings while maintaining accurate records aligned with
compliance requirements.

+ Optimised technician scheduling and service workflows, reducing average repair cycle times and improving customer
satisfaction.

EDUCATION

MSc Logistics & Global Operations Sep 2022 — Apr 2024
University of Lincoln, United Kingdom — CILT & CIPS Accredited

 Dissertation: Big Data Analytics in Supply Chain Management in the UK.
+ Key areas: Supply Chain Strategy, Procurement Analytics, Logistics Data Modelling, Data-Driven Decision Making.

B.E. Mechanical Engineering Aug 2013 — Jul 2017
Visvesvaraya Technological University, India

+ Final Project: Automatic Pneumatic Ramming & Hammering Machine with Accident Safety Mechanism.

PROFESSIONAL DEVELOPMENT

» Digital Marketing with Al — Tech Educators, United Kingdom (Oct 2025 — Jan 2026)

+ Level 2 MEP HVAC Design Engineer — Revit MEP & CATIA — CADD Centre Training Services, India (Mar—May
2019)

+ Self-Directed: Photoshop, WooCommerce Web Design, Meta Ads Management — Udemy & YouTube (2019-2020)

LANGUAGES

English (Highly Proficient, C1+) « Malayalam (Native) ¢« Tamil, Kannada, Hindi (Basic)



